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Profile Summary

Experienced Destination Manager with a proven history of enhancing client experiences and
optimizing travel operations. Skilled at leading high-performance teams, curating personalized travel
itineraries, and leveraging industry insights to surpass sales targets. Highly organized with excellent
communication skills.

Work Experience

Senior Destination Manager
Explore The World Travel
1st Mar, 2019 - Present

Lead a team of 10 travel consultants, achieving a 30% increase in client satisfaction scores.
Optimized itinerary planning process resulting in a 25% reduction in planning time.
Negotiated contracts with over 50 international partners, enhancing destination offerings by 20%.

Destination Specialist
Global Journeys
1st Jun, 2015 - 28th Feb, 2019

Developed detailed travel guides that increased client retention by 15%.
Executed marketing strategies that boosted destination engagement by 40%.
Collaborated with cross-functional teams to establish new travel packages, expanding client base
by 20%.

Education

Harvard University
Bachelor of Arts in International Relations
1st Sep, 2011 - 31st May, 2015

Skills

Leadership, Negotiation, Travel Planning, Contract Management, Communication,

Cross-cultural Awareness

Notable Projects

Eco-Friendly Travel Initiative
Designed and implemented a sustainable travel program that reduced carbon footprints of trips by
20%, receiving industry accolades.

Certifications

Certified Travel Consultant
Issued by Travel Institute, 15th Aug, 2018
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Awards

Travel Manager of the Year
Awarded by International Travel Awards, 1st Nov, 2021


